
 
 

  Impact Associates™ 
High Impact Call Checklist 

 
 
 

ACCOUNT:          DATE:  
 
 
OBJECTIVES OF THE CALL​​: 
What specific actions do I want the client to take during/after this phone call? 

1.  

2.  

3.  

 
My role:           Your role: 
 
 
CREDIBILITY​​: 
What do I know about this firm and this client/prospect that will help build my credibility? 

1.  

2.  

3.  

 
 
DEVELOPING NEEDS: 
What are the specific ​changes/challenges​ occurring with the client and what 
problems/opportunities (needs) is that creating? 

1.  

2.  

3.  

 
What specific High Impact Questions will I ask to develop those needs in the client’s mind? 
(Aspects of their organization, department, or themselves) 

1.  

2.  

3.  

 
 
 
 



 
 

  Impact Associates™ 
High Impact Call Checklist 

 
 
 

What are the goals of this client/prospect? 

1.  

2.  

3.  

 
 
PROOF​​:  
What specific evidence can I give to show that I can impact those goals 
(problems/opportunities/dreams)? 

1.  

2.  

3.  

 
 
DIFFERENTIATION​​:  
What will I do to differentiate me from my competition? 

1.  

2.  

3.  

 
 

POTENTIAL OBJECTIONS HOW WILL I RESPOND TO THEM? 

 
 
 

 

 
 
 

 

 
 
 

 

 
 


	randomname_2f273e3adee0d94caf714685066e1fa3: 
	randomname_869112ebd435f0b6a7ca28bd9440f023: 
	randomname_f50eb719fecd9667aebb975d7af38dda: 
	randomname_444de2bba443e92df4672fc0a1743ff8: 
	randomname_8c17708800833189d8584adec40ffd7b: 
	randomname_11640b949c42f33a15d428e19f9aea55: 
	randomname_56f8824ad9e13a3e7a91618bf346e328: 
	randomname_0f200efc4cdf8cc3ed2fada49c511d7d: 
	randomname_23f8ab6a2bf886f819c8fe2201c107a9: 
	randomname_77114578e69fa3445e55425894aea00c: 
	randomname_3214801e40c1bbeed2bab73c7685be57: 
	randomname_186e130486f4e7cc0a494d6a2f4d7d5e: 
	randomname_bd2402d2c13dbead30c48b806fd4ad1a: 
	randomname_9244fa233872972deca32e80dec65075: 
	randomname_a98e8709953d27de8a9f11167ecf4da3: 
	randomname_9a31e8bdde1d27651b315001b3d51c01: 
	randomname_980c869c330d7ce6213613aeaf105a5f: 
	randomname_483980e3ce1a8c3c0d01999f29c14e69: 
	randomname_7c49190c52acb5c8703527c68ed89e65: 
	randomname_0d509915e91e3cd02085b7f37b067fbc: 
	randomname_023238e7dfef7f36a3b5a98a6dc3c1d0: 
	randomname_fcfa0f93377186ab98c3b6f4667c0e21: 
	randomname_bdcb21019899313ec45d1f7fc05db1fe: 
	randomname_46e5d20a6bb7523f798bb750648db042: 
	randomname_5b541b3f9c7862e530e151ba8f213df2: 
	randomname_ef91699efde07a1b0554a0c829d112ac: 
	randomname_1136352c8f9b529ce3b9163fb51eeaae: 
	randomname_43b6edd81f50b2231c231c21881327e0: 
	randomname_7d97f300dc568d2aa15f656ccafafcde: 
	randomname_18b4c635b406c1332b0d0b2932c51ef8: 
	randomname_f815d214301362a5c6c38827c3c12bca: 


